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Abstract:

This study will try to investigate the impact of quality
management on health marketing services from employees and
customers view about the quality of services provided at Rabigh
General Hospital. The researchers used descriptive
methodology approach as and field investigation to test the
study hypotheses. The study addresses 29 hospital staff
questions and contains 23 to hospital clients. The study sample
consisted of 100 Rabigh employees and clients. The study
concluded that there is a positive perception among sample
units about the impact of quality management on health
services marketing. The study recommendation focused, that
important to focus on the interest of the staff, it also
emphasizing in considering staff as key partners in any

decision-making process.
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